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All parents of Wake County Public School System students were surveyed in November, 1991.
Sixty-six percent responded to the survey.

Opinions were sought on the following areas at both the school and district level: School
Climate, Quality of Educational Programs, Expectations of Students, Pride in the School and in
the System, Parent Involvement, and Responsiveness to Parent Concerns. Additional items
addressed issues related to specific programs such as year-round schooling, magnet programs,
program evaluation, and arts education.

Major survey findings were:

In each areas addressed, more than 69% of the responding parents reported their child's
school was effective.

Parents were more undecided and less positive about overall system-level effectiveness
(40-67% agreed).

The greatest points of agreement among parents were:

They were comfortable visiting their child's school (90% agreed).
Their child's school provided sufficient opportunities for parental involvement
(88% agreed).
The school grounds were clean and attractive (84% agreed).
The school's staff was committed to academic excellence (83% agreed).
Their child's school was a safe and secure place to learn (83% agreed).

Strong parental support was shown for:

- Supplemental math programs for at-risk students (94% agreed).
- Greater evaluation of the effectiveness of educational programs (88% agreed).

Parents indicated less agreement as to whether:

Overall, things are better in the school system than they were five years earlier.
Forty percent agreed that they were better, 49% were uncertain, 11% disagreed
(many did not have students in WCPSS five years earlier).
Parents are sufficiently involved in the planning and decision-making process for
the school system (42% agreed they were sufficiently involved, 23% stated that
they were not).
The central office is responsive to parental concerns (43% agreed it was
responsive, 15% stated it was not).
They would send their child to a more-distant school which offered a unique
academic program (47% agreed that they would, 21% would not).

Responses were generally more positive at the elementary level than at the secondary
level.
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DISTRICT BY-GRADE FINDINGS

Elementary school findings:

High percentages of parents (73 -95 % agreement) responded positively to each of the twelve
school-level items. Issues of school safety, comfort visiting the school, and opportunities for
parental involvement received the highest proportion of positive responses.

Parental responses indicated less agreement on system-level items (42-70% agreement). Parents
recorded the most disagreement in regard to their involvement in the system's decision-making
process (46% agreed parents were involved, 19% disagreed).

Just over half of those responding (53% or 9,668 parents) would consider enrolling their child
in a year-round school.

Middle school findings:

Parents indicated agreement on all school-level items by majorities of 63-86%.

A large percentage of parents felt comfortable visiting their child's school (86%).

The largest percentage of disagreement was whether their child is academically challenged in all
classes (16% disagreed, 65% agreed).

Less than half (44.5% or 3,124 parents) of respondents would consider enrolling their child in
a year-round school. Many parents did not respond to this item (2,265 parents).

High school findings:

A majority of parents indicated agreement on all school-level items (54-81%).

The greatest agreement was found on items related to the attractiveness of school grounds (81%)
and comfort in visiting the school (80%).

The greatest disagreement was on issues of academically challenging classes (19% disagreed,
61% agreed) and school safety (19% disagreed, 61% agreed).

Parent involvement in system planning and decision-making received the lowest average response
of any item on the survey.

Year-round schools were least popular with parents at this level. Almost two-thirds of
respondents indicated that they would not consider enrolling their child in a year-round school
[37% (2,649 parents) would have and 63% would not consider enrolling].

a: \Donis.= \ rienztl1wp1ni11/22/92 \ Febnarja , 1992 2



ORGANIZATION OF THE RESULTS

Each set of Parent Survey Results has three sections:

1. A shorter table showing the distribution of responses for items 1-30 (note that items 1-12 are
school-focused and items 13-30 are system-focused)

Under Answer Options, the percentage of responses for each response choice is given for
each survey item.

Under Combined Options, "Strongly Agree" and "Agree" are combined, as are "Strongly
Disagree" and "Disagree."

The Mean, Standard Deviation, and Standard Error are provided in the last three columns.
Information on how to interpret these columns is provided in a separate attachment, "Using
Parent Survey Results" (included).

2. Distribution of responses for items 31-38

Items 31-38 did not follow the "Strongly Agree" to "Strongly Disagree" format. For each
of these items, the shortened item statement is followed by the frequency and percent for
each response choice. If a response choice was not selected by any respondent, that choice
is not listed (e.g., if none of the respondents selected "Strongly Disagree,' that line does
not appear with the item responses).

3. Comment tally

Parents were invited to write comments on the backs of survey forms. Most of these
comments fell into one of fifteen categories. The percentage of parents who commented
about each category are given. "No Comment" indicates the percentage of parents who did
not write a comment about that topic. Please note that the survey items stimulated some
comments, while other comments addressed topics not addressed by the survey.

RETURN RATES

A table of return rates by school is included. These rates include completed forms and duplicate forms

(parents with more than one child in the same school). They do not include forms that were returned

unmarked.

4
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RETURN RATES

Return rates include all marked survey forms and duplicate forms (those of parents with more than
one child in the same school). Returned blank forms are not included. Rates are based on the
November, 1991, membership report. The return rate for all WCPSS parents was 66.2%.

Elementary Schools - Return Rates

Adams 81% Green 73% Rand Road 73%

x 80% Hunter 72% Rolesviile 91%

Aversboro 67% Jeffreys
Grove

78% Root 80%

1

Brentwood 85% .
_

Briarcliff 93 % Lac 63 % Underwood 86%

Brooks 84% Lead Mine 78% Vance 69%

Bugg 76% Lincoln
:

78% Vandora 74%

Carver 76% Lockhart 77% Wake Forest 67%

C 74% L nn Road 75% Washin n 77%

Combs 81% Millbrook 71% Wendell 87%

Conn 80% Morrisville 78% Wilburn 70%

Dou:las 70% North Rid:e

Northwoods

75%

79%

Wiley 75%

Farmington
Woods

80% Willow
S rin s

80%

Fox 68% Olds 70% York 80%

Fuller 55% Penn Road 75% Zebulon 71%

Fuquay-
Varina

77% Poe 64% Elementary-
All Parents

75%

Garner 70% Powell 73%

cksaairmikosivilkirp1esi11/72/92\Feborril. 1942 5



Middle Schools - Return Rates

Apex 70% East
Millbrook

53% North Garner 63%

Carnage 59% East Wake 63% Wake Forest-
Rolesville

58%

Carroll 63% Fuquay-
Varina

63% West Cary 79%
_1

58%Daniels 62% Leesville
Road

72% West
Millbrook

East C. 70% Lion 63% Zebulon 62%

East Garner 64% Martin 70% Middle-
All Parents

64%

High Schools - Return Rates

Apex 69% Enloe 26% Wake Forest-
Rolesville

66%

Athens
Drive

43 % Fuquay-
Varina

52%

High-
All Parents

52%Broughton 56% Garner 63%

Cary 56% Milibrook 58%

East Wake 37% Sanderson 55%

a: \slookana141111 wprsill/22J921114enani, 1992 6
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USING PARENT SURVEY RESULTS

This was the first administration of the WCPSS Parent Survey. Data gathered from the survey is
baseline data to facilitate school and system improvement. Attached is the first part of a sample
school's results table and of the district's eleri..,ntary results table. Use this attachment in following
the data-interpretation steps below. The numbers in brackets [ indicate where on the attached table
you should look. The following steps are suggested in examining your school's results:

1. Combined Options

Use the Combined Options columns [1] first to determine parental perceptions of areas of
strength, of concern, and of uncertainty. These show how your parent population perceives
the school and system. Note areas where agreement and disagreement are strongest.

For the sample school, item #3 (2,1 does not show as strong agreement among parents
(90.68%) as do items #1 or #2. Further examination reveals that this is because of the
relatively large (7.66%) [31 percentage with an undecided opinion.

Review the Answer Options columns [4] for patterns of strong agreement or strong
disagreement.

2. Comparisons with District

Compare your school's mean for an item with the district's mean for that item for your grade
span. Note that 5 ="Strongly Agree" and 1= "Strongly Disagree.'

The sample school's mean for item #2 is 4.42 [Sal This number is about midway
between "Agree" and "Strongly Agree." The district's elementary level mean far
that same item is 4.10 gbj. This indicates that the district's elementary school
parents, though agreeing with the statement in item #2, are not as strongly in
agreement as the parents of the sample school.

3. Means and Standard Deviations

The last three columns of the results tables provide information about the distribution of
responses to each item. The mean provides the mathematical average of the parent
responses. The standard deviation is a measure of the variability of survey responses. The
smaller the standard deviation, the greater similarity there is in parent responses. Differences
in the distribution of parent responses are small. For example, for item #1 the district mean
for elementary schools is 4.28 [6] and the standard dev4ion is 0.69 [7].

In the sample school, the mean for item #1 is 4.42 The standard deviation is
0.66. The response pattern for the sample school's parents, though more positive
than the district's, is not appreciably different. Step 4, below, helps determine how
similar a school's parent responses are to the districts.

4. School Mea

Compare your school's results with the results of other schools using the separately enclosed
"Means of School Means" chart. On this chart, school means are averaged and the standard
deviations of those means are provided. Distribution of these means is bated art the normal
curve. Approximately 68% of the schools at any given grade span lie within ±1 standard
deviation of the means provided. In other words, sixteen patent of the schools at that level
have means more than one standard deviation below the district item mean and 16% have
means more than one standard deviation above the district item mean.

4a. The sample school has a mean of 4.36 on item #3 [91 Using the "Means of School
Means" table, you find that the average mean for elementary schools for item #3 is
4.23 (A on "Mean of Means' Table).

\inLISi"b7kroalln2/92Flefulg3. 1992 7



4b. The standard deviation is for district elementary schools IBJ 0.13.

4c. Using the chart, for any item the range is [A] ± [B]. Means falling above this
range indicate higher agreement than the majority of schools; below t` range
indicates lower agreement than the majority of schools.

The sample school's mean of 4.36 on item #3 is one standard deviation above the
district mean. This indicates a higher degree of agreement than 84% of the
schools (bottom 16% of schools + the middle 68% ofschools). On items #1 and
#2 the sample school is within ±1 standard deviation of the means of school
means. Parents responses at the sample school on items #1 and #2 are within
the mid-range of responses to items #1 and #2 for all district elementary schools.

5. Standard Error

The standard error (last column on the results tables) [10] shows the "confidence interval"
around the mean. All parents did not respond to the survey so the results represent a sample
of parents. The standard error helps to estimate the range within which the true mean
response for each item lies. It is based on the normal curve distribution.

For example, the sample school has a mean of 4.36 on item #3 191 and ci standard
error of 0.03 [11]. Tice "true" mean score has a 68% likelihood of being between
4.33 and 4.39. It would be between 4.30 and 4.42 (±2 standard errors) 95% of the
time. In most cases the standard error is small.

QUESTIONS?

Please contact Bob Isenberg (phone: 850-1792) if you have any questions about the Parent Survey
Results.

a: kaosismatuitti keraVsal 1 f22/92 \ Februanl 1992
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MEANS (AVERAGES) OF SCHOOL MEANS - SCHOOL-BASED ITEMS

The chart below provides the averages (means) and standard deviations of all of the individual
school's means at that grade span for items 1-12 on the Parent Survey. Use this chart if you wish to
compare your school's item means to the item means for other schools at your grade span.
Approximately 68% of the schools' means for each item will fall between ±1 standard deviation of
the mean of school means. The standard deviations on items were generally less than one-third of a
point indicating a similarity in results among schools in general. Remember that 5=Strongly Agree,
4=Agree, 3=Undecided, 2=Disagree, and 1=Strongly Disagree.

Means (Averages) of School Means

Item# Elementary
Schools
Mean

Elementary
Schools Std.

Dev.

Middle
Schools
Mean

Middle
Schools

Std. Dev.

High
Schools

Mean

High
Schools

Std. Dew.

1 4.27 0.21 3.80 0.25 3.40 0.31

2 4.09 4. 0.34 3.93 0.36 3.83 0.13

3 4.23 0.13 3.93 0.16 3.71 0.16

4 4.10 0.17 3.83 0.18 3.72 0.28

5 4.12 0.11 3.85 0.14 3.65 0.15

6 3.86 0.10 3.61 0.14 3.52 0.18

7 3.92 0.12 3.66 0.12 3.51 0.13

8 .4.22 0.13 3.80 0.13 3.55 0.10

9 4.09 0.13 3.71 0.14 3.43 0.11

10 4.11 0.20 3.82 0.22 3.59 0.15

11 4.45 0.12 4.07 0.14 3.89 0.09

12 4.41 0.13 3.94 0.12 3.81 0.15

Note: The means and standard deviations reported on your school results chart provide information

on the distribution of yk. .r parent population's to each item. This chart provides

information on the distribution of school results for each item.

12
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usE,,-4-6 STRONGLY AGREE

1. My child's school is a safe and secure place io learn.

2. My child's school grounds are don and eleradve.
i (") 0 ; ©' 0

3. The staff at my child's school is committed k academic excellence.
0 , CD (*) ©,

4. My child's school provides a hign-lusiilY stkicalionai program.
: 0 0 0 1 0

5. The staff at my child's school has high expectabons for my child.
0 C) Q ; 0

6. My child is acedernicaily challenged in all his or her classes.
0 0,01 (Di

7 My child's school offers opportungies for success to all skidoo.
0

. 8. It is easy to contact he stale 8 tmy child. school.
0 0 I © I 0

9. When I have a concern about my chid, I can count on the school for support.
0 C) © ©

10. The adminisirsion fpnncipel & assisient principal) at my child's school is responsive to parer&
0 ® I 0 0

1 1 I feel comfortable visiting my child's school.
0 ® © ,,,

12. My child's school provides sufficient oppoluniim for parsnael involvement
0 C) : ©, Q

13. Overall. thrngs WO beam now In this school solar than they were five years ago.
0 ® @ 2)

14. The overall educalional program in this school coign * of a high quality.
0 0 : 0 0

15. This school system is commeed to academic excellence.
0 ® 0 0

16. This school afars oppcnunillse for success to ail student*
0 0 © C)

17 This school system has high expectsbons for ea students.
0 0 0 72.

18. The cantel office adroweirsion of the whoa *yawn is responsive lo parole concern.. 0 C.) © 0
19. When I have a concern stout my child, I can count on the school system for **con.
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20. Perms an involved in the planning and deasion-rneldng process for the school system
0 C) 0 0

21. It is important to my child's education to have leaders for the visual and performing arts.
0 0 "--3 :=1\

22. I would to airecied by s school that Mead specialized courses in the en*
0 0 @ 0

23. I would be abraded by a school win; newer technologies.
0 ® 0 (2)

24. This system should support schoolsgel supplemenisa programs in the eta
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25. Supplemental math prograrre INS help WON, at wale of failure are important.
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26. Grow allenbon should be given to the eveitialkxi of the eledivenses d educebortel praying. 0 03 C.) 0
27 I would send my child so a more-aslant school d it had a unique academic program.
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28. Racial beano through the map* program's voluntary busing is preamble to forced busing. 0 . C) ' © 0
29. Magnet schools offer additional programs. 111s important to fund these programs.
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30. I would like lo or would continue to enroll my child in a magnet school.
G 0 0
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34. Do you serve in your child's school se a volunteer on a regular basis? A=Yes B-No 0 'T 0 i'
35 I completed a transfer application for my child E attend this school. A.Yes 8-No 2) C' 7_.
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ORGANIZATION OF THE RESULTS

Each set of Parent Survey Results has three sections:

1. A shorter table showing the distribution of responses for items 1-30 (note that items 1-12 are
school-focused and items 13-S0 are system-focused)

Under Answer Options, the percentage of responses for each response choice is given for
each survey item.

Under Combined Options, "Strongly Agree" and "Agree" are combined, as are "Strongly
Disagree" and "Disagree."

The Mean, Standard Deviation, and Standard Error are provided in the last three columns.
Information on how to interpret these columns is provided in a separate attachment, "Using
Parent Survey Results" (included).

2. Distribution of responses for items 31-38

Items 31-38 did not follow the "Strongly Agree" to "Strongly Disagree" format. For each
of these items, the shortened item statement is followed by the frequency and percent for
each response choice. If a response choice was not selected by any respondent, that choice
is not listed (e.g., if none of the respondents selected "Strongly Disagree," that line does
not appear with the item responses).

3. Comment tally

Parents were invited to write comments on the backs of survey forms. Most of these
comments fell into one of fifteen categories. The percentage of parents who commented
about each category are given. "No Comment" indicates the percentage of parents who did
not write a comment about that topic. Please note that the survey items stimulated some
comments, whil( other comments addressed topics not addressed by the survey.

RETURN RATES

A table of return rates by school is included. These rates include completed forms and duplicate forms
(parents with more than one child in the same school). They do not include forms that were returned
unmarked.
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WAKE COUNTY PUBLIC SCHOOL SYSTEM

Robert E. Wentz, Superintendent

November 18, 1991

Dear Parent or Guardian:

The Wake County Public School System is committed to providing a quality education to all
of our students. One important part of that commitment is our need to better understand the
concerns of parents. The purpose of the enclosed survey is to provide both the district and
the individual schools with information from parents on a variety of educational issues. This
information will also help schools develop school improvement plans.

This survey form is anonymous but is coded for each school. In this survey you will be
asked to respond to four kinds of statements or questions:

First, statements about your child's school;
Second, statements about the school district as a whole;
Third, statements about some of the district's programs; and,
Fourth, descriptive questions to assist us in interpreting the survey results.

You may skip any items that you do not wish to answer. Feel free to use the space provided
on the back of the survey form for your comments. If you receive more than one survey,
complete all questions on the first one. On any additional forms from a child at another
school, complete only the school-specific questions (Items 1-12). Extra surveys from the
same school should be marked "Duplicate" and returned blank.

Please review the instructions in the upper right corner of the survey BEFORE responding to
the survey items.

When you have completed the survey, return it to your child's teacher in the envelope
provided by Friday, November 22.

Thank you. Your help is appreciated.

Sincer ly,

Bob Wentz
Superintendent 127

3600 Wake Forest Road P.O. Box 28041 Raleigh, North Carolina 27611 (919) 850-1606
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WCPSS PARENT SURVEY - FALL, 1991

tvaluation and Research

DIRECTIONS:
If you receive more than one survey, complete all questions on the first one. On any additional surveys from a child
at another school, complete only the school specific questions (1 through 12). Extra surveys from the urns
school should be marked "Duplicate and returned blank.

USE A $2 PENCIL. DO NOT FOLD the survey. For the items below, please fill in the circle that best expresses
your view. Comments may be written in spaces provided on the back. Return the completed survey to your
child's teacher or the school office in the envelope provided. Envelopes will only to opened at the Evaluation and
Research office. We will re-use unsealed envelopes, but seal yours Fryou would aciditionai confidentiality.

Keep the enclosed beer for your information. THANK YOU!

If you have any questions, contact Bob Isenberg (850-17921.

STRONGLY DISAGREE

DISAGREE

UNDECIDED
I

AGREE

STRONGLY AGREE A

1. My child's school is a safe aru secure place to learn.

so 2 My child's school grounds are clean and attractive.

sow 3 The staff at my child's school *. committed to academic excellence.

4. My child's school provides a high-quality educational program.

5 The staff at my child's school has high expectations for my child.

le 6. My child is academically challenged in all his or her classes.

7 My child's school offers opportunities for success to all students.

elm 8. It is easy to contact the staff at my child's school.

9. When I have a concern about my child, I can count on the school for support

10. The administration (principal & assistant principal) at my child's school is responsive to parents.

11. I feel comfortable visiting my child's school.

ow 12. My child's school provides sufficient opportunities for parental involvement

13. Overall, things are better now in this school system than they were five years ago.

sem 14. The overall educational program in this school system is of a high quality.

15 This school system is committed to academic excellence.

16. This school system offers opportunities for success to all students.

sirs 7 This school system has high expectations for all students.

his 18. The central office administration of the school system is responsive to parental concerns.

Its 19. When I have a concern about my child, I can count on the school system for support.

20. Parents are involved in the planning and decision-making process for the school system.

21 It is important to my child's education to have teachers for the visual and performing arts.

mi 22. I would be attracted by a school that offered specialized courses in the arts.

23. I would be attracted by a school using newer technologies.

24 This system should support schools with supplemental programs in the arts.

25 Supplemental math programs that help students at risk of failure are important.

26. Greater attention should be given to the evaluation of the effectiveness of educational programs.

ewe 27 I would send my child to a more-distant school if it had a unique academic program.

28. Racial balance thr-yigh the magnet program's voluntary busing is preferable to forced busing.

ems 29 Magnet schools offer additional programs. It is important to fund these programs.

30. I would like to or would continue to enroll my child in a magnet school.

31 Would you consider &moiling your child in a year-round school? A-Yes 8-No

32. I have had children in this school system for. A-less than 1 year 13,1 to 3 years 0.3 or more years

33 The number of times I have visited my child's school this year is: A-none 8.1 D.2-3 D,4-6 E-7+

34. Do you serve in your child's school as a volunteer on a regular basis? A.Yes &No

35 I completed a transfer application for my child to attend this school. A-Yes 8 -No

36. My child's race (optional): A -Asian B -Black C-Hispanic DWhite E -Other

ate 37 My child s present grade level is APre K-3 B-4&5 C-6 -8 D-9&10 E-11&12

tr 38. My highest level of education is: A-Less Than High School Diploma B-High School Diploma C- Associate Degree

0-Bachelor's Degree E- Graduate Degree
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